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PATHS2HOMES.FR USER GUIDE

The PATHS (Providing Assistance for Transitioning Housing Solutions) project, funded by the
European Union under the European Social Fund Plus (ESF+) and, implemented between
November 2024 and October 2027, is led by IOM in partnership with Orbit Vzw and Dihal, and in
coordination with Fedasil. PATHS is a piloting initiative which aims to prevent homelessness
amongst beneficiaries of International Protection (hereafter BIP) and Temporary Protection
(hereafter BTP) in Belgium, Franceand Greece. One ofthe project’s key objectivesis
to establish housing matching platforms in Belgium and in France, as well as
further developing the Heliospiti platform in Greece.

The Paths2homes.fr platform is a digital tool designed to support refugees, landlords,
intermediary organizations (IMOs), support professionals, and IOM staff in the process of
accessing permanent housing for beneficiaries of international and temporary protection. In
Belgium, France, and Greece, many beneficiaries encounter significant obstacles when
transitioning from temporary reception facilities to the rental market, particularly on mainstream
rental platforms where they often face barriers to accessing housing. At the same time, landlords
and local organizations often lack the tools or contacts to offer housing to newcomers in a safe
and efficient manner. The PATHS platform was created to fill this gap by providing a secure,
transparent, and collaborative space where all stakeholders can participate in a structured
process of matching housing with beneficiaries.

This user guide provides practical, step-by-step instructions for each type of platform user. Each
section is tailored to the specific role of the user, whether you are a landlord or agency renting
out a property, a refugee tenant looking for housing, an organization supporting beneficiaries, or
an |OM staff member responsible for monitoring and validation processes.

The platform and this user guide were developed by Assist Asia and then adapted by IOM to
ensure ease of use, data protection, accessibility, and alignment with the field actors’
operational procedures. As a secure environment, the PATHS platform prioritizes the security
and confidentiality of personal data while enabling effective collaboration. Only verified users
can access sensitive information—and each step of the process, from property verification to file
creation, application review, and match confirmation, is governed by clear protocols that ensure
fairness and accountability.
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By bringing together trusted partners, verified listings, and a structured matching mechanism,
the PATHS platform aims to improve housing solutions for beneficiaries and streamline
communication between all stakeholders. This guide has been designed to help you understand
your role, make full use of the tools at your disposal, and contribute to a coordinated, supportive,
and dignified housing journey for refugees transitioning to a stable and independent life.

If you need help at any stage, the platform's built-in support features and the IOM PATHS team
are available to assist you. We thank you for your commitment and contribution to strengthening
pathways to sustainable housing and integration.

This user guide (SOP: Standardized Operating Procedure) corresponds to Deliverable 2.2 of the
Grant Agreement of the PATHS project.
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Introduction

This user guide provides guidance for support professionals working with PATHS intermediary
organizations who use the PATHS platform to assist beneficiaries in their search for housing.
Support professionals are essential partners in beneficiaries' journey towards housing: they
register their beneficiaries' profiles to give them access to the rental listings platform, hereby
helping beneficiaries to become fully independent in their housing research on the platform.
Features allow organization managers to register and manage their team of users, ensure
continuity in monitoring beneficiaries in the event of leave or departure from staff members, and
respond to the needs of less independent beneficiaries by directly supporting their applications.
Through your involvement, you help ensure that connections are relevant, safe, and well
supported.

This guide explains the features of your dashboard, your roles at different stages of the workflow,
and how to effectively support your beneficiaries using the tool.

https://paths2homes.fr

@I10OM - ‘ )
UN MIGRATION Participate ~  Resources About Contact EN ~ Register / Login
REFUGEES IN FRANCE

Bringing people together, < ",_-‘ ik |
creating PATHS to homes for s 7
refugees. 4 N .
.. i
We help refugees” find safe and affordable housing in the h ° "
Auvergne-Rhone-Alpes region by working directly with trusted e
landlords and partner organizations d l“ 3 R
AL .
h..‘_ IR
Looking for a home? Want to lease
yours? (0]

.

The homepage contains key information about the project and action buttons targeting each
project stakeholder.
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PATHS @lon

Participate v Resources About Contact

PATHS

EN v Register / Login

yyr

Looking for a home? Want to lease

yours?

inclusive rental market.

Contact Us

List properties for rent Find your home

Support refugees towards

The Paths2Homes platform matches people who need long-term housing with landlords
who want to make a real social impact, creating practical housing solutions and a more

Promote an inclusive
housing market

g
5 - ~
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There are two options:

o

— Click on the “Participate” tab at the top of the page, then select “Support

Professionals” from the drop-down menu.

— Scroll down the home page and click on the “Support Professionals” button.

PATHS | 28

v

Guide your refugees towards
housing

How it works

We work with a network of trusted support partners for the
effective identification and support of beneficiaries of
international or temporary protection into the PATHS project.

A °

This takes you to a page with dedicated information:

— How it works (the different steps)
— Conditions of participation
— Project benefits
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Register your refugee profiles

Register or log-in to the platform and register your refugees’
profiles. For each profile, the platform will generate a personal
login that the refugees can use to scroll through and apply to
the listings.

Manage your refugee profiles

Manage your refugees’ profiles and view their applications
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The “Participate” tab, just like the action buttons on the home page, leads to landing pages
dedicated to the four project stakeholders: landlords (including real estate agencies), refugees,
support professionals, and private companies.

The “Resources” tab contains documents, guides, and reports produced by IOM and its
partners with the aim of facilitating access to housing for the beneficiaries of international
protection and temporary protection.
different project stakeholders.

sien

It is divided into four sections corresponding to the

Participate »  Resources  About  Contact e

Register / Login

Ressources

Refugees

e
f el Réfugids.info

Managing my housing budget

Leam More

[
=x
nirusLCE

£ reamCaE

. -

L) retugiesinfo

1

e
£, AnCARE Rétugids.info

o S —

Open a gas or electricity contract

Leam More 3

Réfugids.into

o -

[

s
FARGARE Réfugiés.info

Declaring a change of situation on
Etrangers en France (ANEF)

Leam More 3

'
s
e

£, PRANCARE

| -

() rerugicsinto

i o

The “About” tab presents IOM and the PATHS project, the team, the objectives, the activities,
and an FAQ section with the most common questions.

e
; ®IoM Paripate v Resources About  Contact
2_ta?
//A‘
N\ -
About Us
We bring together people, organizations, private companies, and resources to make
housing accessible and reliable for refugees.
PATHS Project

o

The “Contact” tab allows you to communicate with the PATHS team via a form to participate in
the project or simply ask questions.
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PATHS ®!oM Particpate + Resources  About  Contact

Contact Us

, First Name’ ast Name

How did you hear about us?

“\ / \ o
A\

Your Messag

%

In the “Participate” tab dedicated to refugees, check the map of the project's partner
organizations supporting beneficiaries of international and temporary protection.

paTHS w?nlgm Participate v Resources About Contact EN ~ Register / Login
HOUSING FOR REFUGEES IN FRANCE

Landlord
Support professional

Private companies

Our partner organizations
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TR\ - J
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» vala
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Le Chambon-——="" /‘,45». ;
o Feugerdlies / 7 -
i = o

2 oy == 7 2
| Frantay, A
M2 = Leaflst | © OpsnSireetMap conributors

In the “Contact” tab, fill in the contact form to send a message to the IOM PATHS team to ask a

question or express your interest in participating in the project
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Participate »  Resources About Contact N v Register / Login

, Contact Us

h How did you hear about us?

-Select -

! S ""\'/l(.,)M Participate v Resources About  Contact
Our Objectives
22 8] ®
30 200+ 100
@ OIM | mac S | [ -

Get Involved

Available at the bottom of the page or via the “Feedback” button in the “Contact” tab, the
feedback form allows you to share:

— A suggestion
— An opinion
— Feedback

— Adifficulty observed in accessing housing

This feedback is used to evaluate the project.
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The IOM provides a system that allows any stakeholder in a project led by the organization to
report misconduct committed by an employee of the organization or one of its partners.

pion Paricpute Resources About  Conac
Our Objectives
22 Ea @®

Get Involved

Ketugers

By clicking on “Report” in the footer or in the “Contact” tab, you are directed to an external page
where | can fill out a form to report the abuse securely and confidentially.

@®I0OM
UN WIGRATION Participate v Resources About Contact EN v Register / Login

Bringing people together, Q ist N i
creating PATHS to homes for ‘ ' y
refugees. \ 4%‘ -

We help refugees* find safe and affordable housingin the
Auvergne-Rhone-Alpes region by working directly with trusted
landlords and partner organizations.

Looking for a home? Want to lease

yours? (0]

In the “Participate” tab or at the top right of the screen, the “Register/Log in” button allows you
to access the housing listing platform by registering your organization or logging in if you are

already registered.

*
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Bringing people together, ’1
creating PATHS to homes for
refugees.

We help refugees” find safe and affordable housing in the
Auvergne-Rhone-Alpes region by working directly with trusted
landlords and partner organizations.

Looking for a home? Want to lease
yours? Q

By clicking on the button at the bottom right of the screen, you can choose several accessibility
options to make navigation easier.

PATHS @ioM s . G
Bringing people together, ”
creating PATHS to homes for

refugees.

We help refugees” find safe and affordable housing in the
Auvergne-Rhone-Alpes region by working directly with trusted
landlords and partner organizations.

Looking for a home? Want to lease
ours?
. ¥ o

At the top of the screen, | can choose the display language. The French and English versions are
fully verified. Other translations are generated automatically.
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Create organization’s account

1- Click on the “Register/Log in” button.

meHS @-Irgm Participate v Resources About Contact EN ~

' ..
Bringing people together, ’] s

creating PATHS to homes for .
refugees. ¢
We help refugees” find safe and affordable housing in the
Auvergne-Rhone-Alpes region by working directly with trusted < .
landlords and partner organizations. e : kL 2 l
3 i it 2t
O

Looking for a home? Want to lease
yours? Q

2- Click on “Register” at the bottom.

pGTHS @-!gm Participate v  Resources About Contact EN ~

Password

Don't have an account? Register

3- Click on “Participate Now” in the “Support Professionals” section.
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Who are you?

o
=

Iam a Refugee | am a support professional

Reach out to your social worker or a partner organization Register your local organi ervice or b
to gain access to the platform. center, and your personal profile to gain
dashboard and support your beneficiarie:

housing

Participate Now

@

1 am a landlord or a real estate agency
Register and fill in the form to list your property. IOM
and its partners will support you through the process.

Through your dashboard, you will be able to manage
your property and review applications from vetted

tenants.

4- Fill out the form to create my organization account.

PATHS ®!oM Puticpuin v Resowoes  About  Contac o

HOUSING FOR REFUGEES IN FRANCE

Support organization registration form

Register 2 an implementing partner Lo manage and support your refugees towards housing

= Organization & Role

Name of organization *

Role/title *

Your 1o

Organization description *

/\ For large organizations (AGIR, DNA, local authorities):

Enter the following as the organization name:

Organization name - Center/service name - City

Ex : Forum Réfugiés - CPH - Vaux

For other organizations, enter the following as the organization name:

Organization name - City
(Specify the city if your organization has local branches in AURA region)

5- Checkthe box to accept the terms and conditions

Cofinance par EN
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Select

How did you hear about us? *

REGISTER AS NGO PARTNER

17Sign in here

O

6- Click on “Register”

After registration :
7- Youwill receive an email indicating that your account is awaiting validation by IOM.

8- Once validated, you will receive a link to reset my password.
9- You canthen login.

/\ For the organizations that use the platform both to support beneficiaries and to publish
housing listings, we recommend creating two different accounts: one “support professional”
account for the service that supports beneficiaries and one “landlord” account (see landlord

user guide) for the service that provides housing listings.

1- Click on the “Register/Log in” button.

PATHS @IoM W S -

A .
Bringing people together, w A N0
creating PATHS to homes for =
refugees. 4 9
We help refugees” find safe and affordable housing in the 4 n 5 ' ..

Auvergne-Rhone-Alpes region by working directly with trusted
landlords and partner organizations. n A¥} ‘! A
g

Looking for a home? Want to lease

yours? (0]
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2- Enteryour username and password and click on “Log in”.

meH (@IQM Participate v Resources About Contact EN » Register / Login
HOUSING FOR B Faance

Don't have an account? Registe

A Ifyou have been registered on the portal by your department/center/service manager, use the
link received by email to reset your password. If your organization is already registered but you
don't have a username yet, contact your organization’s focal point for the PATHS project so that
they can register your account via their organization access on their dashboard (under “register
a colleague”).

Once you log in, you will access your dashboard.

Dashboard N 2 @ Louise Mary v

Welcome back, Louise Mary

TOTAL ACTIVE LISTINGS MANAGED LISTINGS ACTIVE NGO MEMBERS ACTIVE BENEFICIARIES HOUSING APPLICATIONS
EB Dashboard
W Map View 2 o 0 e 0 ° 1 G 1 o

R Housing Listings

MATCHES
© Rejected Properties
e 0
Profile
Create tenant case
file Recent Activity IF  Date(NewestFirst)y ~  Viewall Profile Activity I Date(NewestFirst) ~

1@ Regist
Spw——. Ali Test requested property T2 Quartier Confluences neuf

colleague
9 @  avechbalcon PENDING

No profile activity yet

Refi Ali Test registered
e efugee est register REGISTERED

B Candidatures

(* LogOut e

From this space, you can:
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— Viewyou beneficiaries' progress on the platform
— View their recent activities
— Track the status of their applications

The bell buttonﬂ, located at the top right of the screen, allows you to access notifications
concerning:

— Your organization

— Your beneficiaries

e - - e

ITAL A VE N MANAGED TIN AC VE NGO MEMBER ACTIVE BENE ARIE " NG APPLICA N
T 2 0 o e o 0 0 (8 )

R Housing Listings

© Rejected Properties

2 Create Refuges 0 o

Profile

B Create tenant case
file Recent Activity I Date(NewestFirst) ~  Views Profile Activity iF Date (Newest First)

All Test requested property T2 Quartier Confluences neuf
8  avecbalcon

Retugee All Test registered

stcisTERD

In the “Map view” section, | can locate the following on the map of the AURA region:
— Available housing listings
— Partner organizations

PATHS |Elat e

B Dashboard
M Map View
R Housing Listings

© Rojected Properties (o mevete © | [ © noorarer O | [ @ et m

2 Create Refugee
Profile

B Create tenant case ¥ 0 O

fike

@ Rogister a
colleague

B Candidatures

@ Matched Properties

o

This feature provides a regional overview of the platform’s activity.
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In the “User Profile”, view your personal information.

=  UserProfile e B @ oiseran v

© Language & Accessibility

Languages

Spanish, French

@ Candidatures

© Matched Properties

223 Manage Refugee

Profiles
@® Account Information
228 Manage my team
# Delegate toa eiher Sinoe Last Login Account Status
S
colleague Tue, 3 Mar 2026 - 10:43 Thu, 12 Mar 2026 - 17:22 "o AcTvE
D Transfer History
B Reports
£ Actions

® Support

& User Profile
@ Edit Profile

To sign out:
1- Click on the arrow to the right of your name at the top right of the screen
2- Click on “Sign out”

=  UserProfile m. B 0 ouise Mary
@ Louise Mary
® Language & Accessibility 2 User Profl
& User Profile
Langusges & Ednt Profile

B Candidatures
Spanish, French

© Matched Properties

28 Manage Refugee
Profiles

@ Account Information
43} Manage my team

;_, D'l.glll v Member Since Last Legin Account Status
colleague Tue, 3 Mar 2026 - 10:43 Thu, 12 Mar 2026 - 17:22 ® ACTIVE

D Transfer History

B Reports

® Support # Actions

(* LogOut e
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file

@ Candidatures
© Matched Properties

45 Manage Refugee
Profiles

328 Manage my team

# Delegatetoa
colleague

D Transfer History
B Reports
® Support

B User Profile

(# LogOut

Register a colleague

°
& Personal Information

First Name *

NGO Partners Email Address

Email Address *

&  Organization & Role

Name of organization *

In the “Register a colleague” section:

1- Enteryour colleague's personal information

2- Confirm the registration

After confirmation by IOM:

3- Colleague receives an email
4- Theyreset their password
5- They access their own personal dashboard, linked to the organization

o ® @

A Currently, each head of organization/department can register up to two colleagues per
organization/department.In the “Manage my team” section, view the complete list of users

linked to your organization or department. This gives an overview of active users and the

organization of the team.

p‘T HS = Manage partner organizations
4 few o manage NGO Partners you hove crested, Moallor

colleague

MANAGEMENT
B Candidatures
© Matched Properties

482 Manage Refugee
Profiles

225 Manage my team

# Delegatetoa
colleague

D Transfer History
B Reports.
@ Support

% User Profile

f+ LogOut

RN Cofinancé par
ML I’Union européenne

My Created NGO Partners

No NGO Partners created yet

¥ Create Your First NGO Partner
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pr\TH S =  Register your beneficiary's profile a- B o

8 Dashboard n
8 Map View

Housing Listings
" Nationality * Enter the total number of people in the household *

© Rejected Properties

@3 Language & Accessibility

Languages * Person with reduced mobility 7

Q  Current Location and Accommodation

Ty ofCuret Accommodation SER— e

elect

In the “Create refugee profile” section, create a profile for a beneficiary your are supporting to
give them access to the platform.

Fillin the form with beneficiary's personal details and click on “Register refugee”.

After validation by I0OM:
1- The beneficiary receives an email.
2- They can reset their password.
3- Theylogin to their personal dashboard to view housing listings and apply independently

A Each user of the organization can register up to 5 beneficiary profiles.

paTH S =  Manage rl"unu profiles ne B 0

colleague

My Registered Refugees

25 Manage my team

7 Delegatetoa
colleague

D Transfer History

B Roports

In the “Manage refugee profiles” section, find the complete list of your supported beneficiaries.
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You can:

— View their information
— Update certain data if necessary
— Track their activity

This section gives you an overview of your portfolio of beneficiaries.

paTHS =  Create tenant case file o B o

© Rejected Properties

2+ Create Refugee
Profile

°
B Create tenant case a Refugee Selection

file

Select Refugee

B General information

Case Description

Once the profile has been created, the next step is to compile the tenant file.

A\ The platform is designed so that the beneficiary can complete this process independently
from their personal account. However, if they encounter any difficulties, you can assist them via
the “Compile a tenant file” section.

First, create your beneficiary's file on Dossier Facile to obtain:
— A complete file in which each supporting document has been authenticated by a Dossier
Facile agent.
— Afile available in PDF format that can be shared via a URL link, allowing the tenant to use
it for applications on other platforms.
— An option for secure transfer of the tenant's personal documents, with watermarks.
If you encounter any difficulty creating the tenant file on Dossier Facile, please inform the PATHS
team using the support section. A multilingual fact sheet published by Réfugiés.info is available
via the ‘Resources’ section to assist with this process.
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Participate v  Resources About Contact

PATHS  @ion

" Tl |

| S

Managing my housing budget Open a gas or electricity contract

Learn More > Leam More >
In
.
.‘. ".
: .
£, PRANCASE Réfugiésinfo . rancase (Y Réfugiésinfo

L r

Feb 25

W]

" Tl

Apply for housing benefits

Get the VISALE guarantee

Learn More > Learn More -

PATHS

EN v Dashboard

o -

Declaring a change of situation on
Etrangers en France (ANEF)

Learn More -

N
s

.‘.
h
6 Faancast Réfugiésinfo

. r

Applying for a tenancy

Learn More -

Once the file has been validated and authenticated via Dossier Facile:
1- Add the file URL to the Paths2homes tenant file form in the “Create tenant file” section

2- Validate the registration

=  Create tenant case file

© Rejected Properties.

&+ Create Refugee o Case Details
Profile
B Create tenant case . e Saton S
file AT
Select a value
" Register a
colleague N

Please select -

Dossier Facile URL

B Candidatures

(Glck b 0 conate your Dossler Facke @
© Matched Properties

Preferred Language for Communication

485 Manage Refugee
Profiles

48§ Manage my team

# Delegate to 8
colleague
JA‘ Household Members

(¢ LogOut

N @ 0 Louise Mary v

/\ Once the file has been validated by IOM, it can no longer be modified directly.

For any modifications, use the “Support” section.
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T Map View

R Housing Listings
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In the “Housing Listings” section, view all available housing in the AURA region.

All properties listed have been verified (physically or virtually) by IOM.

You can:

— Browse listings

— Click on a listing to view details

I Map View
R Housing Listings
© Rejected Properties

2+ Create Refugee
Profile

B Create tenant case
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@ Register a
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If a beneficiary is unable to apply on their own, you can submit the application from your account

with their consent.
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FRANCE

1- Selecta listing
2- Click on "Apply on behalf of a beneficiary "
3- Select the relevant beneficiary

The application is then sent to IOM for verification.

A\ The platform aims to promote the autonomy of beneficiaries. Your role is to provide support,
if necessary, particularly in cases of digital divide. Information sessions are organized to
strengthen their autonomy on the platform.

PaTHS RS » @

Candidatures

B Candidatures

PROPERTY REFUGEE STATUS APPLIED DATE ACTIONS

Ali Test
T2 Quartier Confluences neuf avec balcon ® PENDING March 11, 2026 2:35 AM o

22} Manage my team

+ Delegate to a
colleague

"D Transfer History
& Reports
® Support

& User Profile

[+ LogOut e

In the “Applications” section, you can track:

1- Your beneficiaries' active applications
2- Landlords' responses
3- The progress of applications

No specific action is required here, but this section allows you to tailor your support.
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Candidatures i No Case Partners found. Please create Case Partners before attempting to transfer data.
i

@ Matched Properties

Source User * Target User
s} Manage Refugee
Profiles Select Source User
22} Manage my team o dal
-
+ Delegate toa Type of Transfer Expected Return Date
colleague

Temporary (User on leave/vacation) v ji/mm/aaaa =]

D Transfer History
B Reports
@ Support

¥ User Profile

(+ LogOut e

In case of leave or departure,transfer the follow-up of a beneficiary via the “Delegate to a

colleague” section.

1- Selectthe source user (the one who was in charge of the follow-up)
2- Select the target user (the one who will take over the follow-up)
3- Choose the type of transfer: Temporary or Permanent

A\ Even in the case of a temporary transfer, the return to the source referent must be done
manually.

In “Transfer History,” view all transfers that have been made.

=  Casefile transfer history o 9 0 L

hossenbiconi
ey

NAGEMENT
@ Candidatures
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428 Manage Refugee No transfer history found

Profiles
Create First Transfer

425 Manage my team
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(# LogOut e
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In the “Reports” section, you can:

— Extract statistics about your organization’s activity
— View indicators about your beneficiaries’ access to housing
— Analyze the progress of your beneficiaries and the platform’s impact on your

organization
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Select Support Type
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Profiles
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Submit Support Request
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If you encounter a technical problem or difficulty, use the “Support” tab.

You can request help with:
— Atechnical problem

Your dashboard

A beneficiary profile

A housing listing

V14l

An application
Your user account

\:

Describe your request in detail to facilitate processing by the PATHS team.
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